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NutriProCan Website Privacy Statement 
 
This document describes NutriProCan’s policy regarding information received about you during 
visits to our website, nutriprocan.ca. NutriProCan is committed to protecting the privacy of our 
web visitors and ensuring the security of their personal health information. Our commitment 
extends to all the information in our databases, as well as to users of this website. NutriProCan 
recognizes the importance of protecting the privacy of information we may collect from our 
online visitors. The amount and type of information received depends on how you use our site. 
 
NutriProCan uses general, not personally identifiable collected information to measure website 
activity to help improve the user experience of our visitors. We do not collect or store personally 
identifiable information such as name, mailing address, email address or phone number unless 
provided by the website visitor to NutriProCan directly using our forms and corresponding via 
email addresses provided. However, NutriProCan can use your IP Address to collect and report 
aggregate information on how the website is being used and ways in which the website can be 
improved.  
 
NutriProCan website uses cookies that help the website to remember information about your 
visit, that can help NutriProCan improve user experience and to make our online advertising 
more relevant to our visitors. You may block all cookies in your browser settings, including 
cookies associated with NutriProCan services. 
 
Those visitors who provide their contact information to NutriProCan in any way may expect 
phone call and email communications from NutriProCan. NutriProCan does not make the e-mail 
addresses of those who use our site, or our clients, available to any third party organizations. 
 
We collect information that you voluntarily provide to us through forms, inquiries, and responses 
to surveys, public comments and the like.  Some of these require you to provide additional 
information such as your e-mail address, phone number, name and a general request if you 
whish to be contacted by our team or to learn about our services. If a visitor opts in to marketing 
information and later wishes to opt out for any reason, that can be done either by e-mailing a 
request or by modifying the registration information provided through an unsubscribe link. 
NutriProCan uses reasonable efforts to maintain visitors' and opt-in subscribers information in a 
secure environment. If you have submitted personal information and want to change it or opt-
out, please contact us as described below. 
 
Upon request, we aim to provide our clients with access to their personal information and our 
goal is to help update or delete any inaccurate information unless the information is required for 
legitimate business or legal purposes. To update personal information, you will be required to 
verify your identity before we can act on your request. 
 
Information on this site is intended for educational and informational purposes only; it is not 
meant to replace medical advice or to apply to individuals with special medical needs. Those 
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that need more personal nutrition advice, or who are following a specific diet that affects food 
choices, should contact a Registered Dietitian.  
 
While every effort is made to ensure information contained on this web site is accurate and up 
to date, errors may occasionally occur. NutriProCan assumes no responsibility or liability arising 
from any error in or omission of information or from the use of any information or advice 
contained within this web site. NutriProCan web site may contain links to other external web 
sites which do not fall under the nutriprocan.ca domain. NutriProCan is not responsible for the 
privacy practices or the content of such external web sites. 
 
NutriProCan reserves the right to modify this Privacy Policy at any time. Changes to this Privacy 
Policy will only be posted on this page of the Website. By using this site or any other 
NutriProCan site, you signify your acceptance of our privacy policy and practices. It is the 
responsibility of our visitors and clients to review the Privacy Policy Statement frequently. 
 
With any questions regarding this Privacy Policy, please contact NutriProCan Privacy Officer, 
Lisa Cianfrini, by email or mail. 
 
lisa@nutriprocan.ca 
 
Nutrition Professionals of Canada Inc. 
230 Victoria St. Suite 103-A, London, ON N6A 2C2 
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